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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility Overview

Accessibility overview specifications

Employees Access standard Providers

Total
number of
employees

Total
number of
providers PctNumber PctNumber

All employees
With access Without access

All Employees 2 providers within 15 miles Primary Care Physicians (FP, G...Primary Care Physicians (FP, G... 130,307 478,136 100.0 0.0130,300 7
All Employees 2 providers within 15 miles PediatriciansPediatricians 130,307 117,143 99.6 0.4129,747 560
All Employees 1 provider within 45 miles OB/GynsOB/Gyns 130,307 90,933 100.0 0.0130,307 0
All Employees 1 provider within 45 miles AllergistsAllergists 130,307 12,164 98.5 1.5128,298 2,009
All Employees 1 provider within 45 miles CardiologistsCardiologists 130,307 99,514 100.0 0.0130,307 0
All Employees 1 provider within 45 miles General SurgeonsGeneral Surgeons 130,307 62,476 100.0 0.0130,307 0
All Employees 1 provider within 45 miles NeurologistsNeurologists 130,307 34,711 100.0 0.0130,307 0
All Employees 1 provider within 45 miles OncologistsOncologists 130,307 32,165 100.0 0.0130,299 8
All Employees 1 provider within 45 miles OphthalmologistsOphthalmologists 130,307 62,608 100.0 0.0130,304 3
All Employees 1 provider within 45 miles OrthopedistsOrthopedists 130,307 65,498 100.0 0.0130,307 0
All Employees 1 provider within 45 miles OtolaryngologistsOtolaryngologists 130,307 23,354 100.0 0.0130,307 0
All Employees 1 provider within 45 miles UrologistsUrologists 130,307 28,117 100.0 0.0130,307 0
All Employees 1 provider within 45 miles Plastic SurgeonsPlastic Surgeons 130,307 10,183 98.0 2.0127,678 2,629
All Employees 1 provider within 45 miles Thoracic SurgeonsThoracic Surgeons 130,307 10,475 97.9 2.1127,627 2,680
All Employees 1 hospital within 45 miles HospitalsHospitals 130,307 8,994 100.0 0.0130,307 0
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Primary Care Physicians (FP, GP, IM)

All Employees

2 providers within 15 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 2 providers

478,136 providers at 90,228 locations (based on 478,136 records)

130,307 employees

130,300 (100.0%)

1.9 2.3 2.5 2.6 2.8

HILLSBOROUGH, NH 39,016 39,016 100.0 1.6
ROCKINGHAM, NH 25,750 25,750 100.0 2.0
MERRIMACK, NH 17,675 17,675 100.0 2.4
GRAFTON, NH 13,776 13,776 100.0 2.8
STRAFFORD, NH 9,697 9,697 100.0 2.1
CHESHIRE, NH 8,721 8,721 100.0 3.3
BELKNAP, NH 5,866 5,866 100.0 3.5
SULLIVAN, NH 5,087 5,087 100.0 3.8
CARROLL, NH 3,088 3,084 99.9 3.7
COOS, NH 1,485 1,482 99.8 3.8
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Primary Care Physicians (FP, GP, IM)

All Employees

2 providers within 15 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 2 providers

478,136 providers at 90,228 locations (based on 478,136 records)

130,307 employees

7 (0.0%)

11.8 16.0 16.0 16.7 16.7

CARROLL, NH 3,088 4 0.1 15.6
COOS, NH 1,485 3 0.2 16.6
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Pediatricians

All Employees

2 providers within 15 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 2 providers

117,143 providers at 28,355 locations (based on 117,143 records)

130,307 employees

129,747 (99.6%)

3.4 3.7 4.2 4.6 4.8

HILLSBOROUGH, NH 39,016 39,016 100.0 2.4
ROCKINGHAM, NH 25,750 25,750 100.0 2.9
MERRIMACK, NH 17,675 17,675 100.0 5.1
GRAFTON, NH 13,776 13,480 97.9 4.0
STRAFFORD, NH 9,697 9,697 100.0 3.1
CHESHIRE, NH 8,721 8,721 100.0 5.9
BELKNAP, NH 5,866 5,866 100.0 5.2
SULLIVAN, NH 5,087 5,069 99.6 4.4
CARROLL, NH 3,088 2,995 97.0 6.9
COOS, NH 1,485 1,332 89.7 6.1
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Pediatricians

All Employees

2 providers within 15 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 2 providers

117,143 providers at 28,355 locations (based on 117,143 records)

130,307 employees

560 (0.4%)

16.8 17.4 18.3 18.6 18.7

GRAFTON, NH 13,776 296 2.1 17.9
COOS, NH 1,485 153 10.3 17.6
CARROLL, NH 3,088 93 3.0 15.9
SULLIVAN, NH 5,087 18 0.4 15.3
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

OB/Gyns

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

90,933 providers at 22,933 locations (based on 90,933 records)

130,307 employees

130,307 (100.0%)

3.7 4.1 4.3 4.6 4.8

HILLSBOROUGH, NH 39,016 39,016 100.0 2.9
ROCKINGHAM, NH 25,750 25,750 100.0 3.9
MERRIMACK, NH 17,675 17,675 100.0 4.2
GRAFTON, NH 13,776 13,776 100.0 4.2
STRAFFORD, NH 9,697 9,697 100.0 2.3
CHESHIRE, NH 8,721 8,721 100.0 4.8
BELKNAP, NH 5,866 5,866 100.0 4.6
SULLIVAN, NH 5,087 5,087 100.0 3.9
CARROLL, NH 3,088 3,088 100.0 5.2
COOS, NH 1,485 1,485 100.0 4.4
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

OB/Gyns

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

90,933 providers at 22,933 locations (based on 90,933 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Allergists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

12,164 providers at 5,827 locations (based on 12,164 records)

130,307 employees

128,298 (98.5%)

7.9 9.0 9.4 10.1 12.4

HILLSBOROUGH, NH 39,016 39,016 100.0 4.8
ROCKINGHAM, NH 25,750 25,750 100.0 3.8
MERRIMACK, NH 17,675 17,675 100.0 9.0
GRAFTON, NH 13,776 13,740 99.7 10.9
STRAFFORD, NH 9,697 9,697 100.0 3.8
CHESHIRE, NH 8,721 8,721 100.0 8.1
BELKNAP, NH 5,866 5,866 100.0 22.9
SULLIVAN, NH 5,087 5,087 100.0 19.0
CARROLL, NH 3,088 2,554 82.7 29.7
COOS, NH 1,485 49 3.3 44.9
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Allergists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

12,164 providers at 5,827 locations (based on 12,164 records)

130,307 employees

2,009 (1.5%)

56.1 56.4 62.7 63.1 63.3

COOS, NH 1,485 1,436 96.7 58.7
CARROLL, NH 3,088 534 17.3 49.7
GRAFTON, NH 13,776 36 0.3 45.8
WASHINGTON, ME 3 3 100.0 65.9
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Cardiologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

99,514 providers at 18,706 locations (based on 99,514 records)

130,307 employees

130,307 (100.0%)

5.5 6.2 6.6 6.8 7.2

HILLSBOROUGH, NH 39,016 39,016 100.0 4.1
ROCKINGHAM, NH 25,750 25,750 100.0 4.2
MERRIMACK, NH 17,675 17,675 100.0 6.6
GRAFTON, NH 13,776 13,776 100.0 6.6
STRAFFORD, NH 9,697 9,697 100.0 4.0
CHESHIRE, NH 8,721 8,721 100.0 6.1
BELKNAP, NH 5,866 5,866 100.0 5.8
SULLIVAN, NH 5,087 5,087 100.0 9.7
CARROLL, NH 3,088 3,088 100.0 17.8
COOS, NH 1,485 1,485 100.0 6.8
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Cardiologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

99,514 providers at 18,706 locations (based on 99,514 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

General Surgeons

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

62,476 providers at 18,209 locations (based on 62,476 records)

130,307 employees

130,307 (100.0%)

4.2 4.5 4.7 4.8 4.9

HILLSBOROUGH, NH 39,016 39,016 100.0 3.9
ROCKINGHAM, NH 25,750 25,750 100.0 4.1
MERRIMACK, NH 17,675 17,675 100.0 4.6
GRAFTON, NH 13,776 13,776 100.0 4.5
STRAFFORD, NH 9,697 9,697 100.0 2.7
CHESHIRE, NH 8,721 8,721 100.0 5.7
BELKNAP, NH 5,866 5,866 100.0 4.2
SULLIVAN, NH 5,087 5,087 100.0 4.5
CARROLL, NH 3,088 3,088 100.0 4.9
COOS, NH 1,485 1,485 100.0 5.5
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

General Surgeons

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

62,476 providers at 18,209 locations (based on 62,476 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Neurologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

34,711 providers at 11,470 locations (based on 34,711 records)

130,307 employees

130,307 (100.0%)

5.3 6.1 6.4 7.2 8.1

HILLSBOROUGH, NH 39,016 39,016 100.0 4.0
ROCKINGHAM, NH 25,750 25,750 100.0 4.7
MERRIMACK, NH 17,675 17,675 100.0 4.9
GRAFTON, NH 13,776 13,776 100.0 5.2
STRAFFORD, NH 9,697 9,697 100.0 5.9
CHESHIRE, NH 8,721 8,721 100.0 6.9
BELKNAP, NH 5,866 5,866 100.0 5.7
SULLIVAN, NH 5,087 5,087 100.0 6.4
CARROLL, NH 3,088 3,088 100.0 17.8
COOS, NH 1,485 1,485 100.0 13.5
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Neurologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

34,711 providers at 11,470 locations (based on 34,711 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Oncologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

32,165 providers at 7,961 locations (based on 32,165 records)

130,307 employees

130,299 (100.0%)

5.8 6.2 6.9 7.4 8.4

HILLSBOROUGH, NH 39,016 39,016 100.0 4.1
ROCKINGHAM, NH 25,750 25,750 100.0 4.7
MERRIMACK, NH 17,675 17,675 100.0 6.1
GRAFTON, NH 13,776 13,776 100.0 6.5
STRAFFORD, NH 9,697 9,697 100.0 4.3
CHESHIRE, NH 8,721 8,721 100.0 6.1
BELKNAP, NH 5,866 5,866 100.0 6.1
SULLIVAN, NH 5,087 5,087 100.0 11.9
CARROLL, NH 3,088 3,088 100.0 13.9
COOS, NH 1,485 1,480 99.7 25.6
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Oncologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

32,165 providers at 7,961 locations (based on 32,165 records)

130,307 employees

8 (0.0%)

52.3 52.3 57.2 57.2 57.2

COOS, NH 1,485 5 0.3 46.1
WASHINGTON, ME 3 3 100.0 62.7

17



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Ophthalmologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

62,608 providers at 15,779 locations (based on 62,608 records)

130,307 employees

130,304 (100.0%)

4.4 5.5 6.0 6.2 7.0

HILLSBOROUGH, NH 39,016 39,016 100.0 3.4
ROCKINGHAM, NH 25,750 25,750 100.0 3.8
MERRIMACK, NH 17,675 17,675 100.0 5.6
GRAFTON, NH 13,776 13,776 100.0 4.5
STRAFFORD, NH 9,697 9,697 100.0 3.5
CHESHIRE, NH 8,721 8,721 100.0 6.0
BELKNAP, NH 5,866 5,866 100.0 5.1
SULLIVAN, NH 5,087 5,087 100.0 5.7
CARROLL, NH 3,088 3,088 100.0 7.8
COOS, NH 1,485 1,485 100.0 13.2
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Ophthalmologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

62,608 providers at 15,779 locations (based on 62,608 records)

130,307 employees

3 (0.0%)

53.9 61.6 61.6 61.7 61.7

WASHINGTON, ME 3 3 100.0 53.9
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Orthopedists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

65,498 providers at 15,683 locations (based on 65,498 records)

130,307 employees

130,307 (100.0%)

4.0 4.3 4.4 4.8 4.9

HILLSBOROUGH, NH 39,016 39,016 100.0 2.9
ROCKINGHAM, NH 25,750 25,750 100.0 3.2
MERRIMACK, NH 17,675 17,675 100.0 5.1
GRAFTON, NH 13,776 13,776 100.0 4.2
STRAFFORD, NH 9,697 9,697 100.0 4.6
CHESHIRE, NH 8,721 8,721 100.0 6.0
BELKNAP, NH 5,866 5,866 100.0 4.5
SULLIVAN, NH 5,087 5,087 100.0 4.5
CARROLL, NH 3,088 3,088 100.0 6.1
COOS, NH 1,485 1,485 100.0 4.7
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Orthopedists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

65,498 providers at 15,683 locations (based on 65,498 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Otolaryngologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

23,354 providers at 8,682 locations (based on 23,354 records)

130,307 employees

130,307 (100.0%)

5.2 5.7 6.4 7.0 8.9

HILLSBOROUGH, NH 39,016 39,016 100.0 4.3
ROCKINGHAM, NH 25,750 25,750 100.0 4.6
MERRIMACK, NH 17,675 17,675 100.0 5.4
GRAFTON, NH 13,776 13,776 100.0 5.2
STRAFFORD, NH 9,697 9,697 100.0 3.9
CHESHIRE, NH 8,721 8,721 100.0 6.1
BELKNAP, NH 5,866 5,866 100.0 5.8
SULLIVAN, NH 5,087 5,087 100.0 8.2
CARROLL, NH 3,088 3,088 100.0 13.0
COOS, NH 1,485 1,485 100.0 13.6
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Otolaryngologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

23,354 providers at 8,682 locations (based on 23,354 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Urologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

28,117 providers at 8,859 locations (based on 28,117 records)

130,307 employees

130,307 (100.0%)

5.2 5.5 7.2 7.5 8.2

HILLSBOROUGH, NH 39,016 39,016 100.0 4.0
ROCKINGHAM, NH 25,750 25,750 100.0 4.2
MERRIMACK, NH 17,675 17,675 100.0 6.6
GRAFTON, NH 13,776 13,776 100.0 6.4
STRAFFORD, NH 9,697 9,697 100.0 3.9
CHESHIRE, NH 8,721 8,721 100.0 6.0
BELKNAP, NH 5,866 5,866 100.0 6.4
SULLIVAN, NH 5,087 5,087 100.0 4.6
CARROLL, NH 3,088 3,088 100.0 13.7
COOS, NH 1,485 1,485 100.0 5.7
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Urologists

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

28,117 providers at 8,859 locations (based on 28,117 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Plastic Surgeons

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

10,183 providers at 5,559 locations (based on 10,183 records)

130,307 employees

127,678 (98.0%)

7.7 9.6 11.4 13.2 14.7

HILLSBOROUGH, NH 39,016 39,016 100.0 5.0
ROCKINGHAM, NH 25,750 25,750 100.0 5.4
MERRIMACK, NH 17,675 17,675 100.0 7.5
GRAFTON, NH 13,776 13,260 96.3 9.0
STRAFFORD, NH 9,697 9,697 100.0 6.7
CHESHIRE, NH 8,721 8,721 100.0 9.5
BELKNAP, NH 5,866 5,866 100.0 23.3
SULLIVAN, NH 5,087 5,087 100.0 5.6
CARROLL, NH 3,088 2,464 79.8 34.0
MIDDLESEX, MA 15 15 100.0 3.3
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Plastic Surgeons

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

10,183 providers at 5,559 locations (based on 10,183 records)

130,307 employees

2,629 (2.0%)

56.6 56.6 56.6 56.7 59.9

COOS, NH 1,485 1,485 100.0 62.9
CARROLL, NH 3,088 624 20.2 47.0
GRAFTON, NH 13,776 516 3.7 50.0
WASHINGTON, ME 3 3 100.0 67.0
CALEDONIA, VT 1 1 100.0 49.7
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Thoracic Surgeons

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

10,475 providers at 4,121 locations (based on 10,475 records)

130,307 employees

127,627 (97.9%)

10.9 11.5 12.0 12.1 14.6

HILLSBOROUGH, NH 39,016 39,016 100.0 7.9
ROCKINGHAM, NH 25,750 25,750 100.0 5.6
MERRIMACK, NH 17,675 17,675 100.0 9.0
GRAFTON, NH 13,776 13,232 96.1 10.1
STRAFFORD, NH 9,697 9,697 100.0 4.0
CHESHIRE, NH 8,721 8,496 97.4 33.9
BELKNAP, NH 5,866 5,866 100.0 22.9
SULLIVAN, NH 5,087 5,087 100.0 20.9
CARROLL, NH 3,088 2,666 86.3 30.1
MIDDLESEX, MA 15 15 100.0 5.6
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Thoracic Surgeons

All Employees

1 provider within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

10,475 providers at 4,121 locations (based on 10,475 records)

130,307 employees

2,680 (2.1%)

56.3 56.4 56.6 56.9 60.0

COOS, NH 1,485 1,485 100.0 62.9
GRAFTON, NH 13,776 544 3.9 49.8
CARROLL, NH 3,088 422 13.7 47.2
CHESHIRE, NH 8,721 225 2.6 45.9
WASHINGTON, ME 3 3 100.0 66.9
CALEDONIA, VT 1 1 100.0 53.9
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Laboratories

All Employees

1 laboratory within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

4,534 providers at 4,399 locations (based on 4,534 records)

130,307 employees

129,322 (99.2%)

8.2 14.2 17.6 20.2 21.8

HILLSBOROUGH, NH 39,016 39,016 100.0 5.4
ROCKINGHAM, NH 25,750 25,750 100.0 4.5
MERRIMACK, NH 17,675 17,675 100.0 7.5
GRAFTON, NH 13,776 13,764 99.9 23.4
STRAFFORD, NH 9,697 9,697 100.0 4.0
CHESHIRE, NH 8,721 8,721 100.0 8.0
BELKNAP, NH 5,866 5,866 100.0 6.4
SULLIVAN, NH 5,087 5,087 100.0 9.1
CARROLL, NH 3,088 3,088 100.0 20.6
COOS, NH 1,485 512 34.5 38.3
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Laboratories

All Employees

1 laboratory within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

4,534 providers at 4,399 locations (based on 4,534 records)

130,307 employees

985 (0.8%)

52.6 55.7 57.4 66.7 74.1

COOS, NH 1,485 973 65.5 52.7
GRAFTON, NH 13,776 12 0.1 45.4
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees with desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees with
desired access:

Hospitals

All Employees

1 hospital within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees with desired access

Number Percent
Average distance

to 1 provider

8,994 providers at 6,426 locations (based on 8,994 records)

130,307 employees

130,307 (100.0%)

4.9 8.8 12.1 14.8 16.8

HILLSBOROUGH, NH 39,016 39,016 100.0 3.7
ROCKINGHAM, NH 25,750 25,750 100.0 5.3
MERRIMACK, NH 17,675 17,675 100.0 5.6
GRAFTON, NH 13,776 13,776 100.0 4.9
STRAFFORD, NH 9,697 9,697 100.0 4.2
CHESHIRE, NH 8,721 8,721 100.0 6.5
BELKNAP, NH 5,866 5,866 100.0 5.5
SULLIVAN, NH 5,087 5,087 100.0 5.6
CARROLL, NH 3,088 3,088 100.0 7.5
COOS, NH 1,485 1,485 100.0 5.7
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Accessibility summary

Accessibility analysis specifications

Average distance to a choice of providers
for employees without desired access

1 2 3 4 5

Key geographic areas

Provider group:

Employee group:

Access standard: 

Employees without
desired access:

Hospitals

All Employees

1 hospital within 45 miles

Number of
providers

Miles

County

Total
number of
employees

Employees without desired access

Number Percent
Average distance

to 1 provider

8,994 providers at 6,426 locations (based on 8,994 records)

130,307 employees

0 (0.0%)

--- --- --- --- ---

NO EMPLOYEES MEET THE SPECIFICATIONS
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 Adult Primary Care Physicians
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to providers
1 2

MARICOPA - AZ 7 7 100.0 0.70.5
ORANGE - CA 1 1 100.0 0.50.3
SAN FRANCISCO - CA 1 1 100.0 0.30.3
SANTA CLARA - CA 1 1 100.0 1.11.1
ARAPAHOE - CO 2 2 100.0 5.55.5
FAIRFIELD - CT 1 1 100.0 1.51.5
HARTFORD - CT 4 4 100.0 1.00.9
NEW HAVEN - CT 3 3 100.0 1.81.7
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.00.0
BROWARD - FL 1 1 100.0 0.60.5
CHARLOTTE - FL 1 1 100.0 1.31.3
COLLIER - FL 1 1 100.0 3.23.2
DUVAL - FL 1 1 100.0 0.20.2
HERNANDO - FL 1 1 100.0 2.92.8
HILLSBOROUGH - FL 2 2 100.0 0.40.4
MARION - FL 2 2 100.0 1.81.8
MARTIN - FL 1 1 100.0 0.50.4
ORANGE - FL 1 1 100.0 0.50.4
OSCEOLA - FL 2 2 100.0 1.60.6
PALM BEACH - FL 3 3 100.0 1.40.5
SEMINOLE - FL 3 3 100.0 3.61.3
ST. JOHNS - FL 1 1 100.0 0.90.9
DUPAGE - IL 2 2 100.0 1.21.2
MCHENRY - IL 1 1 100.0 0.60.6
BARNSTABLE - MA 4 4 100.0 1.71.7
ESSEX - MA 3 3 100.0 1.10.8
MIDDLESEX - MA 15 15 100.0 0.70.6
NORFOLK - MA 3 3 100.0 0.20.2
PLYMOUTH - MA 1 1 100.0 1.50.4
SUFFOLK - MA 3 3 100.0 0.50.5
WORCESTER - MA 4 4 100.0 1.21.1
BALTIMORE - MD 1 1 100.0 4.24.2
ANDROSCOGGIN - ME 1 1 100.0 0.80.8
CUMBERLAND - ME 12 12 100.0 4.62.6
SAGADAHOC - ME 2 2 100.0 1.00.3
WASHINGTON - ME 3 3 100.0 8.23.7
YORK - ME 8 8 100.0 2.52.2
ST. LOUIS - MO 1 1 100.0 1.51.2
GUILFORD - NC 2 2 100.0 0.80.4

Provider group: Primary Care Physicians (FP, GP, IM)
Access standard: 
2 providers within 15 miles

34.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to providers
1 2

ORANGE - NC 1 1 100.0 0.30.3
BELKNAP - NH 5,866 5,866 100.0 3.52.7
CARROLL - NH 3,088 3,084 99.9 3.73.1
CHESHIRE - NH 8,721 8,721 100.0 3.33.0
COOS - NH 1,485 1,482 99.8 3.82.3
GRAFTON - NH 13,776 13,776 100.0 2.82.0
HILLSBOROUGH - NH 39,016 39,016 100.0 1.61.4
MERRIMACK - NH 17,675 17,675 100.0 2.42.1
ROCKINGHAM - NH 25,750 25,750 100.0 2.01.6
STRAFFORD - NH 9,697 9,697 100.0 2.11.7
SULLIVAN - NH 5,087 5,087 100.0 3.83.6
BERGEN - NJ 2 2 100.0 0.10.1
MONTGOMERY - NY 1 1 100.0 2.42.0
SARATOGA - NY 3 3 100.0 0.50.5
SUFFOLK - NY 1 1 100.0 1.41.4
WESTCHESTER - NY 1 1 100.0 1.00.6
PORTAGE - OH 2 2 100.0 1.61.1
WAGONER - OK 1 1 100.0 3.62.6
MULTNOMAH - OR 1 1 100.0 0.70.6
BUCKS - PA 1 1 100.0 0.40.4
PHILADELPHIA - PA 1 1 100.0 0.60.6
LEXINGTON - SC 1 1 100.0 0.40.4
SPARTANBURG - SC 1 1 100.0 3.52.6
DALLAS - TX 1 1 100.0 1.41.2
HARRIS - TX 3 3 100.0 1.41.2
MONTGOMERY - TX 3 3 100.0 0.60.5
WILLIAMSON - TX 1 1 100.0 1.10.8
ALBEMARLE - VA 1 1 100.0 0.70.7
FAIRFAX - VA 3 3 100.0 0.90.9
SUFFOLK CITY - VA 1 1 100.0 2.31.8
CALEDONIA - VT 1 1 100.0 2.82.2
CHITTENDEN - VT 5 5 100.0 2.02.0
WINDSOR - VT 3 3 100.0 2.92.9

Provider group: Primary Care Physicians (FP, GP, IM)
Access standard: 
2 providers within 15 miles

34.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to providers
1 2

CARROLL - NH 3,088 4 0.1 15.68.3
COOS - NH 1,485 3 0.2 16.616.4

Provider group: Primary Care Physicians (FP, GP, IM)
Access standard: 
2 providers within 15 miles
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Pediatricians
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to providers
1 2

MARICOPA - AZ 7 7 100.0 1.21.0
ORANGE - CA 1 1 100.0 1.90.8
SAN FRANCISCO - CA 1 1 100.0 0.30.3
SANTA CLARA - CA 1 1 100.0 1.81.1
ARAPAHOE - CO 2 2 100.0 5.65.5
FAIRFIELD - CT 1 1 100.0 1.51.5
HARTFORD - CT 4 4 100.0 1.00.9
NEW HAVEN - CT 3 3 100.0 3.42.3
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.30.1
BROWARD - FL 1 1 100.0 1.30.5
CHARLOTTE - FL 1 1 100.0 5.03.3
COLLIER - FL 1 1 100.0 4.34.3
DUVAL - FL 1 1 100.0 0.40.4
HERNANDO - FL 1 1 100.0 5.05.0
HILLSBOROUGH - FL 2 2 100.0 0.50.3
MARION - FL 2 2 100.0 4.53.4
MARTIN - FL 1 1 100.0 2.22.2
ORANGE - FL 1 1 100.0 0.60.6
OSCEOLA - FL 2 2 100.0 2.31.0
PALM BEACH - FL 3 3 100.0 1.81.8
SEMINOLE - FL 3 3 100.0 4.64.6
ST. JOHNS - FL 1 1 100.0 0.90.9
DUPAGE - IL 2 2 100.0 1.61.3
MCHENRY - IL 1 1 100.0 0.60.6
BARNSTABLE - MA 4 4 100.0 2.82.8
ESSEX - MA 3 3 100.0 1.51.5
MIDDLESEX - MA 15 15 100.0 1.41.3
NORFOLK - MA 3 3 100.0 0.80.3
PLYMOUTH - MA 1 1 100.0 2.82.2
SUFFOLK - MA 3 3 100.0 0.70.7
WORCESTER - MA 4 4 100.0 2.12.1
BALTIMORE - MD 1 1 100.0 4.34.2
ANDROSCOGGIN - ME 1 1 100.0 7.66.2
CUMBERLAND - ME 12 12 100.0 8.18.1
SAGADAHOC - ME 2 2 100.0 3.83.8
WASHINGTON - ME 3 3 100.0 10.110.0
YORK - ME 8 8 100.0 3.42.6
ST. LOUIS - MO 1 1 100.0 1.10.8
GUILFORD - NC 2 2 100.0 1.21.2

Provider group: Pediatricians
Access standard: 
2 providers within 15 miles

36.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to providers
1 2

ORANGE - NC 1 1 100.0 1.10.4
BELKNAP - NH 5,866 5,866 100.0 5.24.8
CARROLL - NH 3,088 2,995 97.0 6.95.6
CHESHIRE - NH 8,721 8,721 100.0 5.95.9
COOS - NH 1,485 1,332 89.7 6.15.7
GRAFTON - NH 13,776 13,480 97.9 4.03.3
HILLSBOROUGH - NH 39,016 39,016 100.0 2.42.4
MERRIMACK - NH 17,675 17,675 100.0 5.14.8
ROCKINGHAM - NH 25,750 25,750 100.0 2.92.8
STRAFFORD - NH 9,697 9,697 100.0 3.12.6
SULLIVAN - NH 5,087 5,069 99.6 4.43.9
BERGEN - NJ 2 2 100.0 0.20.2
MONTGOMERY - NY 1 1 100.0 2.42.0
SARATOGA - NY 3 3 100.0 1.61.6
SUFFOLK - NY 1 1 100.0 5.71.2
WESTCHESTER - NY 1 1 100.0 0.70.6
PORTAGE - OH 2 2 100.0 3.63.6
WAGONER - OK 1 1 100.0 5.34.2
MULTNOMAH - OR 1 1 100.0 0.70.6
BUCKS - PA 1 1 100.0 1.21.2
PHILADELPHIA - PA 1 1 100.0 0.70.7
LEXINGTON - SC 1 1 100.0 0.40.4
SPARTANBURG - SC 1 1 100.0 3.53.5
DALLAS - TX 1 1 100.0 1.41.4
HARRIS - TX 3 3 100.0 3.13.1
MONTGOMERY - TX 3 3 100.0 2.22.1
WILLIAMSON - TX 1 1 100.0 1.11.1
ALBEMARLE - VA 1 1 100.0 0.80.8
FAIRFAX - VA 3 3 100.0 0.90.9
SUFFOLK CITY - VA 1 1 100.0 2.12.1
CALEDONIA - VT 1 1 100.0 3.32.2
CHITTENDEN - VT 5 5 100.0 3.22.2
WINDSOR - VT 3 3 100.0 3.13.1

Provider group: Pediatricians
Access standard: 
2 providers within 15 miles

36.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to providers
1 2

CARROLL - NH 3,088 93 3.0 15.913.9
COOS - NH 1,485 153 10.3 17.617.0
GRAFTON - NH 13,776 296 2.1 17.917.8
SULLIVAN - NH 5,087 18 0.4 15.315.3

Provider group: Pediatricians
Access standard: 
2 providers within 15 miles
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OB/GYNS
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 1.9
ORANGE - CA 1 1 100.0 1.5
SAN FRANCISCO - CA 1 1 100.0 0.4
SANTA CLARA - CA 1 1 100.0 1.8
ARAPAHOE - CO 2 2 100.0 6.8
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.5
NEW HAVEN - CT 3 3 100.0 1.9
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.1
BROWARD - FL 1 1 100.0 1.7
CHARLOTTE - FL 1 1 100.0 8.3
COLLIER - FL 1 1 100.0 4.3
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 7.5
HILLSBOROUGH - FL 2 2 100.0 0.4
MARION - FL 2 2 100.0 8.7
MARTIN - FL 1 1 100.0 2.1
ORANGE - FL 1 1 100.0 0.6
OSCEOLA - FL 2 2 100.0 1.9
PALM BEACH - FL 3 3 100.0 1.5
SEMINOLE - FL 3 3 100.0 5.1
ST. JOHNS - FL 1 1 100.0 4.7
DUPAGE - IL 2 2 100.0 2.0
MCHENRY - IL 1 1 100.0 0.6
BARNSTABLE - MA 4 4 100.0 6.5
ESSEX - MA 3 3 100.0 1.3
MIDDLESEX - MA 15 15 100.0 1.4
NORFOLK - MA 3 3 100.0 0.3
PLYMOUTH - MA 1 1 100.0 2.2
SUFFOLK - MA 3 3 100.0 0.7
WORCESTER - MA 4 4 100.0 3.5
BALTIMORE - MD 1 1 100.0 5.9
ANDROSCOGGIN - ME 1 1 100.0 8.3
CUMBERLAND - ME 12 12 100.0 12.6
SAGADAHOC - ME 2 2 100.0 1.1
WASHINGTON - ME 3 3 100.0 9.8
YORK - ME 8 8 100.0 3.4
ST. LOUIS - MO 1 1 100.0 1.4
GUILFORD - NC 2 2 100.0 1.0

Provider group: OB/Gyns
Access standard: 
1 provider within 45 miles

38.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 0.3
BELKNAP - NH 5,866 5,866 100.0 4.6
CARROLL - NH 3,088 3,088 100.0 5.2
CHESHIRE - NH 8,721 8,721 100.0 4.8
COOS - NH 1,485 1,485 100.0 4.4
GRAFTON - NH 13,776 13,776 100.0 4.2
HILLSBOROUGH - NH 39,016 39,016 100.0 2.9
MERRIMACK - NH 17,675 17,675 100.0 4.2
ROCKINGHAM - NH 25,750 25,750 100.0 3.9
STRAFFORD - NH 9,697 9,697 100.0 2.3
SULLIVAN - NH 5,087 5,087 100.0 3.9
BERGEN - NJ 2 2 100.0 0.6
MONTGOMERY - NY 1 1 100.0 2.4
SARATOGA - NY 3 3 100.0 0.5
SUFFOLK - NY 1 1 100.0 7.4
WESTCHESTER - NY 1 1 100.0 0.6
PORTAGE - OH 2 2 100.0 1.7
WAGONER - OK 1 1 100.0 4.1
MULTNOMAH - OR 1 1 100.0 0.5
BUCKS - PA 1 1 100.0 0.6
PHILADELPHIA - PA 1 1 100.0 0.9
LEXINGTON - SC 1 1 100.0 0.4
SPARTANBURG - SC 1 1 100.0 4.2
DALLAS - TX 1 1 100.0 1.9
HARRIS - TX 3 3 100.0 4.2
MONTGOMERY - TX 3 3 100.0 1.2
WILLIAMSON - TX 1 1 100.0 0.8
ALBEMARLE - VA 1 1 100.0 3.4
FAIRFAX - VA 3 3 100.0 1.2
SUFFOLK CITY - VA 1 1 100.0 3.0
CALEDONIA - VT 1 1 100.0 3.0
CHITTENDEN - VT 5 5 100.0 3.2
WINDSOR - VT 3 3 100.0 3.2

Provider group: OB/Gyns
Access standard: 
1 provider within 45 miles

38.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: OB/Gyns
Access standard: 
1 provider within 45 miles
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Allergists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 1.9
ORANGE - CA 1 1 100.0 1.9
SAN FRANCISCO - CA 1 1 100.0 2.2
SANTA CLARA - CA 1 1 100.0 2.0
ARAPAHOE - CO 2 2 100.0 5.6
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 6.5
NEW HAVEN - CT 3 3 100.0 1.7
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.4
BROWARD - FL 1 1 100.0 2.5
CHARLOTTE - FL 1 1 100.0 8.3
COLLIER - FL 1 1 100.0 12.5
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 7.7
HILLSBOROUGH - FL 2 2 100.0 0.6
MARION - FL 2 2 100.0 10.4
MARTIN - FL 1 1 100.0 2.4
ORANGE - FL 1 1 100.0 3.5
OSCEOLA - FL 2 2 100.0 2.3
PALM BEACH - FL 3 3 100.0 2.3
SEMINOLE - FL 3 3 100.0 5.6
ST. JOHNS - FL 1 1 100.0 4.1
DUPAGE - IL 2 2 100.0 1.6
MCHENRY - IL 1 1 100.0 4.2
BARNSTABLE - MA 4 4 100.0 6.6
ESSEX - MA 3 3 100.0 2.4
MIDDLESEX - MA 15 15 100.0 2.2
NORFOLK - MA 3 3 100.0 1.3
PLYMOUTH - MA 1 1 100.0 4.8
SUFFOLK - MA 3 3 100.0 3.5
WORCESTER - MA 4 4 100.0 4.1
BALTIMORE - MD 1 1 100.0 4.3
ANDROSCOGGIN - ME 1 1 100.0 14.8
CUMBERLAND - ME 12 12 100.0 14.7
SAGADAHOC - ME 2 2 100.0 18.9
YORK - ME 8 8 100.0 3.6
ST. LOUIS - MO 1 1 100.0 1.9
GUILFORD - NC 2 2 100.0 1.9
ORANGE - NC 1 1 100.0 0.9

Provider group: Allergists
Access standard: 
1 provider within 45 miles

40.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

BELKNAP - NH 5,866 5,866 100.0 22.9
CARROLL - NH 3,088 2,554 82.7 29.7
CHESHIRE - NH 8,721 8,721 100.0 8.1
COOS - NH 1,485 49 3.3 44.9
GRAFTON - NH 13,776 13,740 99.7 10.9
HILLSBOROUGH - NH 39,016 39,016 100.0 4.8
MERRIMACK - NH 17,675 17,675 100.0 9.0
ROCKINGHAM - NH 25,750 25,750 100.0 3.8
STRAFFORD - NH 9,697 9,697 100.0 3.8
SULLIVAN - NH 5,087 5,087 100.0 19.0
BERGEN - NJ 2 2 100.0 0.3
MONTGOMERY - NY 1 1 100.0 1.6
SARATOGA - NY 3 3 100.0 1.6
SUFFOLK - NY 1 1 100.0 5.7
WESTCHESTER - NY 1 1 100.0 0.4
PORTAGE - OH 2 2 100.0 3.7
WAGONER - OK 1 1 100.0 8.4
MULTNOMAH - OR 1 1 100.0 1.2
BUCKS - PA 1 1 100.0 4.3
PHILADELPHIA - PA 1 1 100.0 2.8
LEXINGTON - SC 1 1 100.0 7.2
SPARTANBURG - SC 1 1 100.0 4.5
DALLAS - TX 1 1 100.0 5.4
HARRIS - TX 3 3 100.0 5.4
MONTGOMERY - TX 3 3 100.0 4.7
WILLIAMSON - TX 1 1 100.0 0.8
ALBEMARLE - VA 1 1 100.0 0.7
FAIRFAX - VA 3 3 100.0 1.7
SUFFOLK CITY - VA 1 1 100.0 3.2
CALEDONIA - VT 1 1 100.0 33.3
CHITTENDEN - VT 5 5 100.0 4.4
WINDSOR - VT 3 3 100.0 3.7

Provider group: Allergists
Access standard: 
1 provider within 45 miles

40.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

WASHINGTON - ME 3 3 100.0 65.9
CARROLL - NH 3,088 534 17.3 49.7
COOS - NH 1,485 1,436 96.7 58.7
GRAFTON - NH 13,776 36 0.3 45.8

Provider group: Allergists
Access standard: 
1 provider within 45 miles

41



Cardiologists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 1.5
ORANGE - CA 1 1 100.0 1.9
SAN FRANCISCO - CA 1 1 100.0 0.4
SANTA CLARA - CA 1 1 100.0 1.8
ARAPAHOE - CO 2 2 100.0 6.6
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.5
NEW HAVEN - CT 3 3 100.0 2.0
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.0
BROWARD - FL 1 1 100.0 1.6
CHARLOTTE - FL 1 1 100.0 3.3
COLLIER - FL 1 1 100.0 3.2
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 6.3
HILLSBOROUGH - FL 2 2 100.0 0.5
MARION - FL 2 2 100.0 4.1
MARTIN - FL 1 1 100.0 1.4
ORANGE - FL 1 1 100.0 2.4
OSCEOLA - FL 2 2 100.0 2.1
PALM BEACH - FL 3 3 100.0 2.0
SEMINOLE - FL 3 3 100.0 4.6
ST. JOHNS - FL 1 1 100.0 5.2
DUPAGE - IL 2 2 100.0 1.1
MCHENRY - IL 1 1 100.0 0.6
BARNSTABLE - MA 4 4 100.0 6.4
ESSEX - MA 3 3 100.0 1.6
MIDDLESEX - MA 15 15 100.0 2.8
NORFOLK - MA 3 3 100.0 1.2
PLYMOUTH - MA 1 1 100.0 4.8
SUFFOLK - MA 3 3 100.0 1.3
WORCESTER - MA 4 4 100.0 3.2
BALTIMORE - MD 1 1 100.0 13.5
ANDROSCOGGIN - ME 1 1 100.0 7.0
CUMBERLAND - ME 12 12 100.0 11.6
SAGADAHOC - ME 2 2 100.0 3.8
WASHINGTON - ME 3 3 100.0 28.4
YORK - ME 8 8 100.0 6.1
ST. LOUIS - MO 1 1 100.0 2.7
GUILFORD - NC 2 2 100.0 1.0

Provider group: Cardiologists
Access standard: 
1 provider within 45 miles

42.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 1.8
BELKNAP - NH 5,866 5,866 100.0 5.8
CARROLL - NH 3,088 3,088 100.0 17.8
CHESHIRE - NH 8,721 8,721 100.0 6.1
COOS - NH 1,485 1,485 100.0 6.8
GRAFTON - NH 13,776 13,776 100.0 6.6
HILLSBOROUGH - NH 39,016 39,016 100.0 4.1
MERRIMACK - NH 17,675 17,675 100.0 6.6
ROCKINGHAM - NH 25,750 25,750 100.0 4.2
STRAFFORD - NH 9,697 9,697 100.0 4.0
SULLIVAN - NH 5,087 5,087 100.0 9.7
BERGEN - NJ 2 2 100.0 0.1
MONTGOMERY - NY 1 1 100.0 3.3
SARATOGA - NY 3 3 100.0 5.0
SUFFOLK - NY 1 1 100.0 6.1
WESTCHESTER - NY 1 1 100.0 2.2
PORTAGE - OH 2 2 100.0 2.2
WAGONER - OK 1 1 100.0 4.0
MULTNOMAH - OR 1 1 100.0 1.1
BUCKS - PA 1 1 100.0 1.7
PHILADELPHIA - PA 1 1 100.0 0.5
LEXINGTON - SC 1 1 100.0 2.8
SPARTANBURG - SC 1 1 100.0 7.1
DALLAS - TX 1 1 100.0 1.7
HARRIS - TX 3 3 100.0 5.5
MONTGOMERY - TX 3 3 100.0 2.1
WILLIAMSON - TX 1 1 100.0 1.3
ALBEMARLE - VA 1 1 100.0 2.8
FAIRFAX - VA 3 3 100.0 3.7
SUFFOLK CITY - VA 1 1 100.0 2.3
CALEDONIA - VT 1 1 100.0 9.6
CHITTENDEN - VT 5 5 100.0 4.8
WINDSOR - VT 3 3 100.0 3.7

Provider group: Cardiologists
Access standard: 
1 provider within 45 miles

42.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: Cardiologists
Access standard: 
1 provider within 45 miles

43



General Surgeons
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.3
ORANGE - CA 1 1 100.0 0.5
SAN FRANCISCO - CA 1 1 100.0 0.4
SANTA CLARA - CA 1 1 100.0 1.8
ARAPAHOE - CO 2 2 100.0 6.8
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.3
NEW HAVEN - CT 3 3 100.0 3.6
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.3
BROWARD - FL 1 1 100.0 2.2
CHARLOTTE - FL 1 1 100.0 4.3
COLLIER - FL 1 1 100.0 12.5
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 4.4
HILLSBOROUGH - FL 2 2 100.0 1.0
MARION - FL 2 2 100.0 4.8
MARTIN - FL 1 1 100.0 2.1
ORANGE - FL 1 1 100.0 0.4
OSCEOLA - FL 2 2 100.0 2.3
PALM BEACH - FL 3 3 100.0 2.1
SEMINOLE - FL 3 3 100.0 5.7
ST. JOHNS - FL 1 1 100.0 4.7
DUPAGE - IL 2 2 100.0 2.6
MCHENRY - IL 1 1 100.0 0.6
BARNSTABLE - MA 4 4 100.0 6.6
ESSEX - MA 3 3 100.0 1.6
MIDDLESEX - MA 15 15 100.0 1.7
NORFOLK - MA 3 3 100.0 1.1
PLYMOUTH - MA 1 1 100.0 4.4
SUFFOLK - MA 3 3 100.0 0.8
WORCESTER - MA 4 4 100.0 2.1
BALTIMORE - MD 1 1 100.0 14.6
ANDROSCOGGIN - ME 1 1 100.0 6.1
CUMBERLAND - ME 12 12 100.0 11.7
SAGADAHOC - ME 2 2 100.0 3.8
WASHINGTON - ME 3 3 100.0 10.0
YORK - ME 8 8 100.0 3.8
ST. LOUIS - MO 1 1 100.0 2.5
GUILFORD - NC 2 2 100.0 2.2

Provider group: General Surgeons
Access standard: 
1 provider within 45 miles

44.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 0.3
BELKNAP - NH 5,866 5,866 100.0 4.2
CARROLL - NH 3,088 3,088 100.0 4.9
CHESHIRE - NH 8,721 8,721 100.0 5.7
COOS - NH 1,485 1,485 100.0 5.5
GRAFTON - NH 13,776 13,776 100.0 4.5
HILLSBOROUGH - NH 39,016 39,016 100.0 3.9
MERRIMACK - NH 17,675 17,675 100.0 4.6
ROCKINGHAM - NH 25,750 25,750 100.0 4.1
STRAFFORD - NH 9,697 9,697 100.0 2.7
SULLIVAN - NH 5,087 5,087 100.0 4.5
BERGEN - NJ 2 2 100.0 0.2
MONTGOMERY - NY 1 1 100.0 2.4
SARATOGA - NY 3 3 100.0 0.6
SUFFOLK - NY 1 1 100.0 6.1
WESTCHESTER - NY 1 1 100.0 2.2
PORTAGE - OH 2 2 100.0 3.7
WAGONER - OK 1 1 100.0 4.0
MULTNOMAH - OR 1 1 100.0 0.7
BUCKS - PA 1 1 100.0 2.3
PHILADELPHIA - PA 1 1 100.0 0.6
LEXINGTON - SC 1 1 100.0 0.4
SPARTANBURG - SC 1 1 100.0 3.4
DALLAS - TX 1 1 100.0 1.7
HARRIS - TX 3 3 100.0 6.3
MONTGOMERY - TX 3 3 100.0 3.2
WILLIAMSON - TX 1 1 100.0 1.3
ALBEMARLE - VA 1 1 100.0 5.5
FAIRFAX - VA 3 3 100.0 2.3
SUFFOLK CITY - VA 1 1 100.0 2.3
CALEDONIA - VT 1 1 100.0 3.3
CHITTENDEN - VT 5 5 100.0 3.4
WINDSOR - VT 3 3 100.0 3.7

Provider group: General Surgeons
Access standard: 
1 provider within 45 miles

44.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: General Surgeons
Access standard: 
1 provider within 45 miles

45



Neurologists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 1.8
ORANGE - CA 1 1 100.0 0.5
SAN FRANCISCO - CA 1 1 100.0 0.8
SANTA CLARA - CA 1 1 100.0 2.0
ARAPAHOE - CO 2 2 100.0 6.8
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.2
NEW HAVEN - CT 3 3 100.0 3.1
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.3
BROWARD - FL 1 1 100.0 1.8
CHARLOTTE - FL 1 1 100.0 5.0
COLLIER - FL 1 1 100.0 4.3
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 4.4
HILLSBOROUGH - FL 2 2 100.0 1.0
MARION - FL 2 2 100.0 4.8
MARTIN - FL 1 1 100.0 1.7
ORANGE - FL 1 1 100.0 3.5
OSCEOLA - FL 2 2 100.0 5.4
PALM BEACH - FL 3 3 100.0 2.4
SEMINOLE - FL 3 3 100.0 5.7
ST. JOHNS - FL 1 1 100.0 1.0
DUPAGE - IL 2 2 100.0 2.0
MCHENRY - IL 1 1 100.0 5.1
BARNSTABLE - MA 4 4 100.0 6.5
ESSEX - MA 3 3 100.0 2.4
MIDDLESEX - MA 15 15 100.0 1.6
NORFOLK - MA 3 3 100.0 1.5
PLYMOUTH - MA 1 1 100.0 2.3
SUFFOLK - MA 3 3 100.0 1.7
WORCESTER - MA 4 4 100.0 4.2
BALTIMORE - MD 1 1 100.0 10.3
ANDROSCOGGIN - ME 1 1 100.0 8.3
CUMBERLAND - ME 12 12 100.0 11.6
SAGADAHOC - ME 2 2 100.0 3.8
WASHINGTON - ME 3 3 100.0 10.1
YORK - ME 8 8 100.0 4.1
ST. LOUIS - MO 1 1 100.0 1.1
GUILFORD - NC 2 2 100.0 1.5

Provider group: Neurologists
Access standard: 
1 provider within 45 miles

46.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 1.8
BELKNAP - NH 5,866 5,866 100.0 5.7
CARROLL - NH 3,088 3,088 100.0 17.8
CHESHIRE - NH 8,721 8,721 100.0 6.9
COOS - NH 1,485 1,485 100.0 13.5
GRAFTON - NH 13,776 13,776 100.0 5.2
HILLSBOROUGH - NH 39,016 39,016 100.0 4.0
MERRIMACK - NH 17,675 17,675 100.0 4.9
ROCKINGHAM - NH 25,750 25,750 100.0 4.7
STRAFFORD - NH 9,697 9,697 100.0 5.9
SULLIVAN - NH 5,087 5,087 100.0 6.4
BERGEN - NJ 2 2 100.0 0.2
MONTGOMERY - NY 1 1 100.0 3.1
SARATOGA - NY 3 3 100.0 2.2
SUFFOLK - NY 1 1 100.0 1.4
WESTCHESTER - NY 1 1 100.0 3.4
PORTAGE - OH 2 2 100.0 3.7
WAGONER - OK 1 1 100.0 9.0
MULTNOMAH - OR 1 1 100.0 1.0
BUCKS - PA 1 1 100.0 1.1
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 7.0
SPARTANBURG - SC 1 1 100.0 5.2
DALLAS - TX 1 1 100.0 2.6
HARRIS - TX 3 3 100.0 4.5
MONTGOMERY - TX 3 3 100.0 1.9
WILLIAMSON - TX 1 1 100.0 1.3
ALBEMARLE - VA 1 1 100.0 5.1
FAIRFAX - VA 3 3 100.0 2.0
SUFFOLK CITY - VA 1 1 100.0 3.1
CALEDONIA - VT 1 1 100.0 3.3
CHITTENDEN - VT 5 5 100.0 5.4
WINDSOR - VT 3 3 100.0 3.7

Provider group: Neurologists
Access standard: 
1 provider within 45 miles

46.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: Neurologists
Access standard: 
1 provider within 45 miles

47



Oncologists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.4
ORANGE - CA 1 1 100.0 2.7
SAN FRANCISCO - CA 1 1 100.0 1.3
SANTA CLARA - CA 1 1 100.0 2.3
ARAPAHOE - CO 2 2 100.0 6.8
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.7
NEW HAVEN - CT 3 3 100.0 3.7
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.1
BROWARD - FL 1 1 100.0 2.2
CHARLOTTE - FL 1 1 100.0 4.5
COLLIER - FL 1 1 100.0 12.6
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 6.7
HILLSBOROUGH - FL 2 2 100.0 1.1
MARION - FL 2 2 100.0 4.4
MARTIN - FL 1 1 100.0 2.0
ORANGE - FL 1 1 100.0 3.3
OSCEOLA - FL 2 2 100.0 2.2
PALM BEACH - FL 3 3 100.0 1.8
SEMINOLE - FL 3 3 100.0 7.3
ST. JOHNS - FL 1 1 100.0 5.8
DUPAGE - IL 2 2 100.0 2.0
MCHENRY - IL 1 1 100.0 5.3
BARNSTABLE - MA 4 4 100.0 6.7
ESSEX - MA 3 3 100.0 1.9
MIDDLESEX - MA 15 15 100.0 1.8
NORFOLK - MA 3 3 100.0 2.1
PLYMOUTH - MA 1 1 100.0 4.8
SUFFOLK - MA 3 3 100.0 2.5
WORCESTER - MA 4 4 100.0 2.0
BALTIMORE - MD 1 1 100.0 15.8
ANDROSCOGGIN - ME 1 1 100.0 8.3
CUMBERLAND - ME 12 12 100.0 11.7
SAGADAHOC - ME 2 2 100.0 3.8
YORK - ME 8 8 100.0 5.6
ST. LOUIS - MO 1 1 100.0 3.0
GUILFORD - NC 2 2 100.0 2.3
ORANGE - NC 1 1 100.0 0.4

Provider group: Oncologists
Access standard: 
1 provider within 45 miles

48.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

BELKNAP - NH 5,866 5,866 100.0 6.1
CARROLL - NH 3,088 3,088 100.0 13.9
CHESHIRE - NH 8,721 8,721 100.0 6.1
COOS - NH 1,485 1,480 99.7 25.6
GRAFTON - NH 13,776 13,776 100.0 6.5
HILLSBOROUGH - NH 39,016 39,016 100.0 4.1
MERRIMACK - NH 17,675 17,675 100.0 6.1
ROCKINGHAM - NH 25,750 25,750 100.0 4.7
STRAFFORD - NH 9,697 9,697 100.0 4.3
SULLIVAN - NH 5,087 5,087 100.0 11.9
BERGEN - NJ 2 2 100.0 0.4
MONTGOMERY - NY 1 1 100.0 2.4
SARATOGA - NY 3 3 100.0 2.6
SUFFOLK - NY 1 1 100.0 6.3
WESTCHESTER - NY 1 1 100.0 2.2
PORTAGE - OH 2 2 100.0 3.8
WAGONER - OK 1 1 100.0 7.6
MULTNOMAH - OR 1 1 100.0 1.2
BUCKS - PA 1 1 100.0 4.6
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 7.1
SPARTANBURG - SC 1 1 100.0 7.1
DALLAS - TX 1 1 100.0 4.1
HARRIS - TX 3 3 100.0 5.8
MONTGOMERY - TX 3 3 100.0 3.1
WILLIAMSON - TX 1 1 100.0 1.3
ALBEMARLE - VA 1 1 100.0 5.5
FAIRFAX - VA 3 3 100.0 3.7
SUFFOLK CITY - VA 1 1 100.0 3.2
CALEDONIA - VT 1 1 100.0 3.5
CHITTENDEN - VT 5 5 100.0 4.3
WINDSOR - VT 3 3 100.0 3.6

Provider group: Oncologists
Access standard: 
1 provider within 45 miles

48.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

WASHINGTON - ME 3 3 100.0 62.7
COOS - NH 1,485 5 0.3 46.1

Provider group: Oncologists
Access standard: 
1 provider within 45 miles

49



Ophthalmologists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 1.6
ORANGE - CA 1 1 100.0 2.0
SAN FRANCISCO - CA 1 1 100.0 0.2
SANTA CLARA - CA 1 1 100.0 1.3
ARAPAHOE - CO 2 2 100.0 6.6
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.4
NEW HAVEN - CT 3 3 100.0 3.7
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.2
BROWARD - FL 1 1 100.0 1.3
CHARLOTTE - FL 1 1 100.0 3.8
COLLIER - FL 1 1 100.0 15.7
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 3.2
HILLSBOROUGH - FL 2 2 100.0 0.3
MARION - FL 2 2 100.0 1.7
MARTIN - FL 1 1 100.0 1.5
ORANGE - FL 1 1 100.0 0.9
OSCEOLA - FL 2 2 100.0 3.5
PALM BEACH - FL 3 3 100.0 1.8
SEMINOLE - FL 3 3 100.0 6.6
ST. JOHNS - FL 1 1 100.0 4.1
DUPAGE - IL 2 2 100.0 2.6
MCHENRY - IL 1 1 100.0 0.7
BARNSTABLE - MA 4 4 100.0 1.1
ESSEX - MA 3 3 100.0 2.5
MIDDLESEX - MA 15 15 100.0 1.5
NORFOLK - MA 3 3 100.0 1.2
PLYMOUTH - MA 1 1 100.0 4.8
SUFFOLK - MA 3 3 100.0 0.9
WORCESTER - MA 4 4 100.0 2.5
BALTIMORE - MD 1 1 100.0 13.4
ANDROSCOGGIN - ME 1 1 100.0 7.3
CUMBERLAND - ME 12 12 100.0 12.3
SAGADAHOC - ME 2 2 100.0 0.6
YORK - ME 8 8 100.0 3.7
ST. LOUIS - MO 1 1 100.0 1.4
GUILFORD - NC 2 2 100.0 0.9
ORANGE - NC 1 1 100.0 0.3

Provider group: Ophthalmologists
Access standard: 
1 provider within 45 miles

50.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

BELKNAP - NH 5,866 5,866 100.0 5.1
CARROLL - NH 3,088 3,088 100.0 7.8
CHESHIRE - NH 8,721 8,721 100.0 6.0
COOS - NH 1,485 1,485 100.0 13.2
GRAFTON - NH 13,776 13,776 100.0 4.5
HILLSBOROUGH - NH 39,016 39,016 100.0 3.4
MERRIMACK - NH 17,675 17,675 100.0 5.6
ROCKINGHAM - NH 25,750 25,750 100.0 3.8
STRAFFORD - NH 9,697 9,697 100.0 3.5
SULLIVAN - NH 5,087 5,087 100.0 5.7
BERGEN - NJ 2 2 100.0 0.2
MONTGOMERY - NY 1 1 100.0 2.3
SARATOGA - NY 3 3 100.0 1.2
SUFFOLK - NY 1 1 100.0 6.3
WESTCHESTER - NY 1 1 100.0 0.3
PORTAGE - OH 2 2 100.0 3.8
WAGONER - OK 1 1 100.0 4.3
MULTNOMAH - OR 1 1 100.0 1.1
BUCKS - PA 1 1 100.0 0.2
PHILADELPHIA - PA 1 1 100.0 0.4
LEXINGTON - SC 1 1 100.0 0.6
SPARTANBURG - SC 1 1 100.0 3.5
DALLAS - TX 1 1 100.0 2.7
HARRIS - TX 3 3 100.0 4.5
MONTGOMERY - TX 3 3 100.0 3.0
WILLIAMSON - TX 1 1 100.0 1.1
ALBEMARLE - VA 1 1 100.0 2.5
FAIRFAX - VA 3 3 100.0 1.8
SUFFOLK CITY - VA 1 1 100.0 0.6
CALEDONIA - VT 1 1 100.0 3.3
CHITTENDEN - VT 5 5 100.0 3.4
WINDSOR - VT 3 3 100.0 3.2

Provider group: Ophthalmologists
Access standard: 
1 provider within 45 miles

50.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

WASHINGTON - ME 3 3 100.0 53.9

Provider group: Ophthalmologists
Access standard: 
1 provider within 45 miles

51



Orthopedists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 1.3
ORANGE - CA 1 1 100.0 0.5
SAN FRANCISCO - CA 1 1 100.0 0.4
SANTA CLARA - CA 1 1 100.0 1.6
ARAPAHOE - CO 2 2 100.0 6.4
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.5
NEW HAVEN - CT 3 3 100.0 1.8
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.1
BROWARD - FL 1 1 100.0 1.9
CHARLOTTE - FL 1 1 100.0 5.9
COLLIER - FL 1 1 100.0 12.7
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 6.6
HILLSBOROUGH - FL 2 2 100.0 1.0
MARION - FL 2 2 100.0 4.8
MARTIN - FL 1 1 100.0 2.1
ORANGE - FL 1 1 100.0 2.9
OSCEOLA - FL 2 2 100.0 2.4
PALM BEACH - FL 3 3 100.0 1.8
SEMINOLE - FL 3 3 100.0 5.8
ST. JOHNS - FL 1 1 100.0 3.8
DUPAGE - IL 2 2 100.0 4.4
MCHENRY - IL 1 1 100.0 0.6
BARNSTABLE - MA 4 4 100.0 6.7
ESSEX - MA 3 3 100.0 2.5
MIDDLESEX - MA 15 15 100.0 3.1
NORFOLK - MA 3 3 100.0 1.4
PLYMOUTH - MA 1 1 100.0 5.1
SUFFOLK - MA 3 3 100.0 1.7
WORCESTER - MA 4 4 100.0 2.2
BALTIMORE - MD 1 1 100.0 15.1
ANDROSCOGGIN - ME 1 1 100.0 7.6
CUMBERLAND - ME 12 12 100.0 8.4
SAGADAHOC - ME 2 2 100.0 2.8
WASHINGTON - ME 3 3 100.0 10.0
YORK - ME 8 8 100.0 3.9
ST. LOUIS - MO 1 1 100.0 1.6
GUILFORD - NC 2 2 100.0 1.1

Provider group: Orthopedists
Access standard: 
1 provider within 45 miles

52.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 0.4
BELKNAP - NH 5,866 5,866 100.0 4.5
CARROLL - NH 3,088 3,088 100.0 6.1
CHESHIRE - NH 8,721 8,721 100.0 6.0
COOS - NH 1,485 1,485 100.0 4.7
GRAFTON - NH 13,776 13,776 100.0 4.2
HILLSBOROUGH - NH 39,016 39,016 100.0 2.9
MERRIMACK - NH 17,675 17,675 100.0 5.1
ROCKINGHAM - NH 25,750 25,750 100.0 3.2
STRAFFORD - NH 9,697 9,697 100.0 4.6
SULLIVAN - NH 5,087 5,087 100.0 4.5
BERGEN - NJ 2 2 100.0 0.6
MONTGOMERY - NY 1 1 100.0 3.2
SARATOGA - NY 3 3 100.0 0.6
SUFFOLK - NY 1 1 100.0 1.4
WESTCHESTER - NY 1 1 100.0 0.6
PORTAGE - OH 2 2 100.0 1.7
WAGONER - OK 1 1 100.0 5.9
MULTNOMAH - OR 1 1 100.0 1.1
BUCKS - PA 1 1 100.0 2.6
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 0.4
SPARTANBURG - SC 1 1 100.0 1.6
DALLAS - TX 1 1 100.0 1.8
HARRIS - TX 3 3 100.0 6.2
MONTGOMERY - TX 3 3 100.0 2.2
WILLIAMSON - TX 1 1 100.0 1.3
ALBEMARLE - VA 1 1 100.0 2.4
FAIRFAX - VA 3 3 100.0 1.9
SUFFOLK CITY - VA 1 1 100.0 3.0
CALEDONIA - VT 1 1 100.0 3.3
CHITTENDEN - VT 5 5 100.0 4.6
WINDSOR - VT 3 3 100.0 3.7

Provider group: Orthopedists
Access standard: 
1 provider within 45 miles

52.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: Orthopedists
Access standard: 
1 provider within 45 miles

53



Otolaryngologists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.1
ORANGE - CA 1 1 100.0 0.5
SAN FRANCISCO - CA 1 1 100.0 0.3
SANTA CLARA - CA 1 1 100.0 1.8
ARAPAHOE - CO 2 2 100.0 7.1
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.6
NEW HAVEN - CT 3 3 100.0 3.6
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.3
BROWARD - FL 1 1 100.0 1.9
CHARLOTTE - FL 1 1 100.0 6.6
COLLIER - FL 1 1 100.0 12.7
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 6.0
HILLSBOROUGH - FL 2 2 100.0 0.9
MARION - FL 2 2 100.0 4.2
MARTIN - FL 1 1 100.0 2.4
ORANGE - FL 1 1 100.0 3.5
OSCEOLA - FL 2 2 100.0 2.3
PALM BEACH - FL 3 3 100.0 2.5
SEMINOLE - FL 3 3 100.0 6.6
ST. JOHNS - FL 1 1 100.0 4.9
DUPAGE - IL 2 2 100.0 4.2
MCHENRY - IL 1 1 100.0 3.6
BARNSTABLE - MA 4 4 100.0 6.6
ESSEX - MA 3 3 100.0 2.6
MIDDLESEX - MA 15 15 100.0 3.2
NORFOLK - MA 3 3 100.0 1.3
PLYMOUTH - MA 1 1 100.0 3.3
SUFFOLK - MA 3 3 100.0 0.8
WORCESTER - MA 4 4 100.0 2.3
BALTIMORE - MD 1 1 100.0 16.8
ANDROSCOGGIN - ME 1 1 100.0 6.9
CUMBERLAND - ME 12 12 100.0 12.7
SAGADAHOC - ME 2 2 100.0 0.6
WASHINGTON - ME 3 3 100.0 10.0
YORK - ME 8 8 100.0 5.8
ST. LOUIS - MO 1 1 100.0 2.7
GUILFORD - NC 2 2 100.0 3.6

Provider group: Otolaryngologists
Access standard: 
1 provider within 45 miles

54.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 0.4
BELKNAP - NH 5,866 5,866 100.0 5.8
CARROLL - NH 3,088 3,088 100.0 13.0
CHESHIRE - NH 8,721 8,721 100.0 6.1
COOS - NH 1,485 1,485 100.0 13.6
GRAFTON - NH 13,776 13,776 100.0 5.2
HILLSBOROUGH - NH 39,016 39,016 100.0 4.3
MERRIMACK - NH 17,675 17,675 100.0 5.4
ROCKINGHAM - NH 25,750 25,750 100.0 4.6
STRAFFORD - NH 9,697 9,697 100.0 3.9
SULLIVAN - NH 5,087 5,087 100.0 8.2
BERGEN - NJ 2 2 100.0 0.3
MONTGOMERY - NY 1 1 100.0 3.2
SARATOGA - NY 3 3 100.0 1.2
SUFFOLK - NY 1 1 100.0 5.7
WESTCHESTER - NY 1 1 100.0 0.6
PORTAGE - OH 2 2 100.0 3.7
WAGONER - OK 1 1 100.0 4.0
MULTNOMAH - OR 1 1 100.0 0.7
BUCKS - PA 1 1 100.0 3.3
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 6.1
SPARTANBURG - SC 1 1 100.0 7.1
DALLAS - TX 1 1 100.0 1.9
HARRIS - TX 3 3 100.0 2.8
MONTGOMERY - TX 3 3 100.0 2.0
WILLIAMSON - TX 1 1 100.0 1.5
ALBEMARLE - VA 1 1 100.0 5.4
FAIRFAX - VA 3 3 100.0 1.8
SUFFOLK CITY - VA 1 1 100.0 3.0
CALEDONIA - VT 1 1 100.0 3.1
CHITTENDEN - VT 5 5 100.0 6.2
WINDSOR - VT 3 3 100.0 3.6

Provider group: Otolaryngologists
Access standard: 
1 provider within 45 miles

54.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: Otolaryngologists
Access standard: 
1 provider within 45 miles

55



Urologists
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.4
ORANGE - CA 1 1 100.0 2.7
SAN FRANCISCO - CA 1 1 100.0 0.9
SANTA CLARA - CA 1 1 100.0 1.1
ARAPAHOE - CO 2 2 100.0 6.8
FAIRFIELD - CT 1 1 100.0 2.6
HARTFORD - CT 4 4 100.0 1.2
NEW HAVEN - CT 3 3 100.0 3.8
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.5
BROWARD - FL 1 1 100.0 2.3
CHARLOTTE - FL 1 1 100.0 3.8
COLLIER - FL 1 1 100.0 4.3
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 4.8
HILLSBOROUGH - FL 2 2 100.0 1.0
MARION - FL 2 2 100.0 4.6
MARTIN - FL 1 1 100.0 1.5
ORANGE - FL 1 1 100.0 3.2
OSCEOLA - FL 2 2 100.0 0.6
PALM BEACH - FL 3 3 100.0 2.6
SEMINOLE - FL 3 3 100.0 5.8
ST. JOHNS - FL 1 1 100.0 5.7
DUPAGE - IL 2 2 100.0 4.6
MCHENRY - IL 1 1 100.0 6.6
BARNSTABLE - MA 4 4 100.0 6.7
ESSEX - MA 3 3 100.0 2.7
MIDDLESEX - MA 15 15 100.0 3.7
NORFOLK - MA 3 3 100.0 1.3
PLYMOUTH - MA 1 1 100.0 4.8
SUFFOLK - MA 3 3 100.0 1.2
WORCESTER - MA 4 4 100.0 4.3
BALTIMORE - MD 1 1 100.0 15.8
ANDROSCOGGIN - ME 1 1 100.0 8.4
CUMBERLAND - ME 12 12 100.0 10.6
SAGADAHOC - ME 2 2 100.0 3.8
WASHINGTON - ME 3 3 100.0 19.6
YORK - ME 8 8 100.0 6.2
ST. LOUIS - MO 1 1 100.0 3.0
GUILFORD - NC 2 2 100.0 2.1

Provider group: Urologists
Access standard: 
1 provider within 45 miles

56.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 0.4
BELKNAP - NH 5,866 5,866 100.0 6.4
CARROLL - NH 3,088 3,088 100.0 13.7
CHESHIRE - NH 8,721 8,721 100.0 6.0
COOS - NH 1,485 1,485 100.0 5.7
GRAFTON - NH 13,776 13,776 100.0 6.4
HILLSBOROUGH - NH 39,016 39,016 100.0 4.0
MERRIMACK - NH 17,675 17,675 100.0 6.6
ROCKINGHAM - NH 25,750 25,750 100.0 4.2
STRAFFORD - NH 9,697 9,697 100.0 3.9
SULLIVAN - NH 5,087 5,087 100.0 4.6
BERGEN - NJ 2 2 100.0 0.2
MONTGOMERY - NY 1 1 100.0 2.4
SARATOGA - NY 3 3 100.0 2.8
SUFFOLK - NY 1 1 100.0 6.1
WESTCHESTER - NY 1 1 100.0 1.6
PORTAGE - OH 2 2 100.0 3.8
WAGONER - OK 1 1 100.0 4.0
MULTNOMAH - OR 1 1 100.0 1.1
BUCKS - PA 1 1 100.0 4.1
PHILADELPHIA - PA 1 1 100.0 0.5
LEXINGTON - SC 1 1 100.0 0.4
SPARTANBURG - SC 1 1 100.0 7.2
DALLAS - TX 1 1 100.0 4.5
HARRIS - TX 3 3 100.0 6.3
MONTGOMERY - TX 3 3 100.0 3.2
WILLIAMSON - TX 1 1 100.0 1.5
ALBEMARLE - VA 1 1 100.0 5.3
FAIRFAX - VA 3 3 100.0 3.8
SUFFOLK CITY - VA 1 1 100.0 3.0
CALEDONIA - VT 1 1 100.0 3.3
CHITTENDEN - VT 5 5 100.0 5.9
WINDSOR - VT 3 3 100.0 3.7

Provider group: Urologists
Access standard: 
1 provider within 45 miles

56.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: Urologists
Access standard: 
1 provider within 45 miles

57



Plastic Surgeons
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.1
ORANGE - CA 1 1 100.0 2.1
SAN FRANCISCO - CA 1 1 100.0 0.3
SANTA CLARA - CA 1 1 100.0 1.6
ARAPAHOE - CO 2 2 100.0 7.1
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 1.9
NEW HAVEN - CT 3 3 100.0 5.3
DISTRICT OF COLUMBIA - DC 1 1 100.0 1.3
BROWARD - FL 1 1 100.0 2.3
CHARLOTTE - FL 1 1 100.0 6.6
COLLIER - FL 1 1 100.0 5.2
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 4.8
HILLSBOROUGH - FL 2 2 100.0 0.8
MARION - FL 2 2 100.0 12.6
MARTIN - FL 1 1 100.0 1.7
ORANGE - FL 1 1 100.0 1.4
OSCEOLA - FL 2 2 100.0 5.5
PALM BEACH - FL 3 3 100.0 2.5
SEMINOLE - FL 3 3 100.0 7.2
ST. JOHNS - FL 1 1 100.0 1.3
DUPAGE - IL 2 2 100.0 4.7
MCHENRY - IL 1 1 100.0 7.4
BARNSTABLE - MA 4 4 100.0 6.6
ESSEX - MA 3 3 100.0 2.6
MIDDLESEX - MA 15 15 100.0 3.3
NORFOLK - MA 3 3 100.0 2.0
PLYMOUTH - MA 1 1 100.0 4.9
SUFFOLK - MA 3 3 100.0 4.7
WORCESTER - MA 4 4 100.0 13.6
BALTIMORE - MD 1 1 100.0 15.3
ANDROSCOGGIN - ME 1 1 100.0 6.1
CUMBERLAND - ME 12 12 100.0 13.4
SAGADAHOC - ME 2 2 100.0 7.6
YORK - ME 8 8 100.0 12.6
ST. LOUIS - MO 1 1 100.0 3.0
GUILFORD - NC 2 2 100.0 2.1
ORANGE - NC 1 1 100.0 2.5

Provider group: Plastic Surgeons
Access standard: 
1 provider within 45 miles

58.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

BELKNAP - NH 5,866 5,866 100.0 23.3
CARROLL - NH 3,088 2,464 79.8 34.0
CHESHIRE - NH 8,721 8,721 100.0 9.5
GRAFTON - NH 13,776 13,260 96.3 9.0
HILLSBOROUGH - NH 39,016 39,016 100.0 5.0
MERRIMACK - NH 17,675 17,675 100.0 7.5
ROCKINGHAM - NH 25,750 25,750 100.0 5.4
STRAFFORD - NH 9,697 9,697 100.0 6.7
SULLIVAN - NH 5,087 5,087 100.0 5.6
BERGEN - NJ 2 2 100.0 2.4
MONTGOMERY - NY 1 1 100.0 3.2
SARATOGA - NY 3 3 100.0 1.3
SUFFOLK - NY 1 1 100.0 21.1
WESTCHESTER - NY 1 1 100.0 3.2
PORTAGE - OH 2 2 100.0 3.8
WAGONER - OK 1 1 100.0 9.0
MULTNOMAH - OR 1 1 100.0 1.0
BUCKS - PA 1 1 100.0 0.8
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 7.5
SPARTANBURG - SC 1 1 100.0 4.6
DALLAS - TX 1 1 100.0 3.1
HARRIS - TX 3 3 100.0 6.4
MONTGOMERY - TX 3 3 100.0 2.0
WILLIAMSON - TX 1 1 100.0 1.3
ALBEMARLE - VA 1 1 100.0 5.7
FAIRFAX - VA 3 3 100.0 3.7
SUFFOLK CITY - VA 1 1 100.0 14.2
CHITTENDEN - VT 5 5 100.0 5.5
WINDSOR - VT 3 3 100.0 3.7

Provider group: Plastic Surgeons
Access standard: 
1 provider within 45 miles

58.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

WASHINGTON - ME 3 3 100.0 67.0
CARROLL - NH 3,088 624 20.2 47.0
COOS - NH 1,485 1,485 100.0 62.9
GRAFTON - NH 13,776 516 3.7 50.0
CALEDONIA - VT 1 1 100.0 49.7

Provider group: Plastic Surgeons
Access standard: 
1 provider within 45 miles

59



Thoracic Surgeons
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.4
ORANGE - CA 1 1 100.0 3.2
SAN FRANCISCO - CA 1 1 100.0 2.2
SANTA CLARA - CA 1 1 100.0 1.8
ARAPAHOE - CO 2 2 100.0 7.1
FAIRFIELD - CT 1 1 100.0 1.5
HARTFORD - CT 4 4 100.0 6.2
NEW HAVEN - CT 3 3 100.0 3.8
DISTRICT OF COLUMBIA - DC 1 1 100.0 0.4
BROWARD - FL 1 1 100.0 2.2
CHARLOTTE - FL 1 1 100.0 10.9
COLLIER - FL 1 1 100.0 18.1
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 7.9
HILLSBOROUGH - FL 2 2 100.0 1.0
MARION - FL 2 2 100.0 4.8
MARTIN - FL 1 1 100.0 2.3
ORANGE - FL 1 1 100.0 9.1
OSCEOLA - FL 2 2 100.0 5.5
PALM BEACH - FL 3 3 100.0 5.1
SEMINOLE - FL 3 3 100.0 10.9
ST. JOHNS - FL 1 1 100.0 6.4
DUPAGE - IL 2 2 100.0 4.7
MCHENRY - IL 1 1 100.0 8.7
BARNSTABLE - MA 4 4 100.0 25.5
ESSEX - MA 3 3 100.0 2.8
MIDDLESEX - MA 15 15 100.0 5.6
NORFOLK - MA 3 3 100.0 1.8
PLYMOUTH - MA 1 1 100.0 5.3
SUFFOLK - MA 3 3 100.0 2.5
WORCESTER - MA 4 4 100.0 4.6
BALTIMORE - MD 1 1 100.0 8.8
ANDROSCOGGIN - ME 1 1 100.0 8.3
CUMBERLAND - ME 12 12 100.0 15.0
SAGADAHOC - ME 2 2 100.0 7.7
YORK - ME 8 8 100.0 12.2
ST. LOUIS - MO 1 1 100.0 3.0
GUILFORD - NC 2 2 100.0 2.1
ORANGE - NC 1 1 100.0 2.5

Provider group: Thoracic Surgeons
Access standard: 
1 provider within 45 miles

60.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

BELKNAP - NH 5,866 5,866 100.0 22.9
CARROLL - NH 3,088 2,666 86.3 30.1
CHESHIRE - NH 8,721 8,496 97.4 33.9
GRAFTON - NH 13,776 13,232 96.1 10.1
HILLSBOROUGH - NH 39,016 39,016 100.0 7.9
MERRIMACK - NH 17,675 17,675 100.0 9.0
ROCKINGHAM - NH 25,750 25,750 100.0 5.6
STRAFFORD - NH 9,697 9,697 100.0 4.0
SULLIVAN - NH 5,087 5,087 100.0 20.9
BERGEN - NJ 2 2 100.0 2.0
MONTGOMERY - NY 1 1 100.0 3.3
SARATOGA - NY 3 3 100.0 10.0
SUFFOLK - NY 1 1 100.0 6.1
WESTCHESTER - NY 1 1 100.0 2.2
PORTAGE - OH 2 2 100.0 10.0
WAGONER - OK 1 1 100.0 9.0
MULTNOMAH - OR 1 1 100.0 1.0
BUCKS - PA 1 1 100.0 2.3
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 7.9
SPARTANBURG - SC 1 1 100.0 7.4
DALLAS - TX 1 1 100.0 1.7
HARRIS - TX 3 3 100.0 6.3
MONTGOMERY - TX 3 3 100.0 3.3
WILLIAMSON - TX 1 1 100.0 1.5
ALBEMARLE - VA 1 1 100.0 5.5
FAIRFAX - VA 3 3 100.0 3.7
SUFFOLK CITY - VA 1 1 100.0 14.5
CHITTENDEN - VT 5 5 100.0 7.6
WINDSOR - VT 3 3 100.0 3.7

Provider group: Thoracic Surgeons
Access standard: 
1 provider within 45 miles

60.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

WASHINGTON - ME 3 3 100.0 66.9
CARROLL - NH 3,088 422 13.7 47.2
CHESHIRE - NH 8,721 225 2.6 45.9
COOS - NH 1,485 1,485 100.0 62.9
GRAFTON - NH 13,776 544 3.9 49.8
CALEDONIA - VT 1 1 100.0 53.9

Provider group: Thoracic Surgeons
Access standard: 
1 provider within 45 miles

61



Laboratories
Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.2
ORANGE - CA 1 1 100.0 2.0
SAN FRANCISCO - CA 1 1 100.0 0.3
SANTA CLARA - CA 1 1 100.0 1.8
ARAPAHOE - CO 2 2 100.0 7.1
FAIRFIELD - CT 1 1 100.0 2.5
HARTFORD - CT 4 4 100.0 2.1
NEW HAVEN - CT 3 3 100.0 3.9
DISTRICT OF COLUMBIA - DC 1 1 100.0 2.0
BROWARD - FL 1 1 100.0 3.1
CHARLOTTE - FL 1 1 100.0 4.9
COLLIER - FL 1 1 100.0 4.3
DUVAL - FL 1 1 100.0 2.4
HERNANDO - FL 1 1 100.0 6.7
HILLSBOROUGH - FL 2 2 100.0 1.1
MARION - FL 2 2 100.0 3.8
MARTIN - FL 1 1 100.0 1.8
ORANGE - FL 1 1 100.0 3.3
OSCEOLA - FL 2 2 100.0 0.9
PALM BEACH - FL 3 3 100.0 2.3
SEMINOLE - FL 3 3 100.0 5.8
ST. JOHNS - FL 1 1 100.0 5.3
DUPAGE - IL 2 2 100.0 3.7
MCHENRY - IL 1 1 100.0 3.4
BARNSTABLE - MA 4 4 100.0 1.1
ESSEX - MA 3 3 100.0 2.0
MIDDLESEX - MA 15 15 100.0 2.4
NORFOLK - MA 3 3 100.0 2.0
PLYMOUTH - MA 1 1 100.0 4.4
SUFFOLK - MA 3 3 100.0 5.1
WORCESTER - MA 4 4 100.0 1.7
BALTIMORE - MD 1 1 100.0 15.5
ANDROSCOGGIN - ME 1 1 100.0 8.1
CUMBERLAND - ME 12 12 100.0 8.1
SAGADAHOC - ME 2 2 100.0 4.5
WASHINGTON - ME 3 3 100.0 10.0
YORK - ME 8 8 100.0 6.7
ST. LOUIS - MO 1 1 100.0 2.7
GUILFORD - NC 2 2 100.0 1.8

Provider group: Laboratories
Access standard: 
1 laboratory within 45 miles

62.1



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 2.6
BELKNAP - NH 5,866 5,866 100.0 6.4
CARROLL - NH 3,088 3,088 100.0 20.6
CHESHIRE - NH 8,721 8,721 100.0 8.0
COOS - NH 1,485 512 34.5 38.3
GRAFTON - NH 13,776 13,764 99.9 23.4
HILLSBOROUGH - NH 39,016 39,016 100.0 5.4
MERRIMACK - NH 17,675 17,675 100.0 7.5
ROCKINGHAM - NH 25,750 25,750 100.0 4.5
STRAFFORD - NH 9,697 9,697 100.0 4.0
SULLIVAN - NH 5,087 5,087 100.0 9.1
BERGEN - NJ 2 2 100.0 1.7
MONTGOMERY - NY 1 1 100.0 13.7
SARATOGA - NY 3 3 100.0 2.9
SUFFOLK - NY 1 1 100.0 1.4
WESTCHESTER - NY 1 1 100.0 5.2
PORTAGE - OH 2 2 100.0 3.7
WAGONER - OK 1 1 100.0 6.4
MULTNOMAH - OR 1 1 100.0 2.6
BUCKS - PA 1 1 100.0 0.6
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 6.9
SPARTANBURG - SC 1 1 100.0 5.4
DALLAS - TX 1 1 100.0 1.7
HARRIS - TX 3 3 100.0 6.4
MONTGOMERY - TX 3 3 100.0 3.1
WILLIAMSON - TX 1 1 100.0 3.8
ALBEMARLE - VA 1 1 100.0 1.9
FAIRFAX - VA 3 3 100.0 3.5
SUFFOLK CITY - VA 1 1 100.0 15.8
CALEDONIA - VT 1 1 100.0 32.4
CHITTENDEN - VT 5 5 100.0 5.4
WINDSOR - VT 3 3 100.0 24.4

Provider group: Laboratories
Access standard: 
1 laboratory within 45 miles

62.2



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

COOS - NH 1,485 973 65.5 52.7
GRAFTON - NH 13,776 12 0.1 45.4

Provider group: Laboratories
Access standard: 
1 laboratory within 45 miles
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Accessibility Detail

 



Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

MARICOPA - AZ 7 7 100.0 2.3
ORANGE - CA 1 1 100.0 2.1
SAN FRANCISCO - CA 1 1 100.0 0.4
SANTA CLARA - CA 1 1 100.0 1.9
ARAPAHOE - CO 2 2 100.0 3.7
FAIRFIELD - CT 1 1 100.0 3.2
HARTFORD - CT 4 4 100.0 1.8
NEW HAVEN - CT 3 3 100.0 3.8
DISTRICT OF COLUMBIA - DC 1 1 100.0 1.3
BROWARD - FL 1 1 100.0 2.0
CHARLOTTE - FL 1 1 100.0 4.3
COLLIER - FL 1 1 100.0 12.5
DUVAL - FL 1 1 100.0 1.3
HERNANDO - FL 1 1 100.0 7.9
HILLSBOROUGH - FL 2 2 100.0 1.2
MARION - FL 2 2 100.0 8.7
MARTIN - FL 1 1 100.0 2.2
ORANGE - FL 1 1 100.0 3.3
OSCEOLA - FL 2 2 100.0 2.4
PALM BEACH - FL 3 3 100.0 2.5
SEMINOLE - FL 3 3 100.0 8.3
ST. JOHNS - FL 1 1 100.0 5.8
DUPAGE - IL 2 2 100.0 2.2
MCHENRY - IL 1 1 100.0 6.5
BARNSTABLE - MA 4 4 100.0 6.7
ESSEX - MA 3 3 100.0 3.1
MIDDLESEX - MA 15 15 100.0 5.9
NORFOLK - MA 3 3 100.0 1.8
PLYMOUTH - MA 1 1 100.0 5.3
SUFFOLK - MA 3 3 100.0 2.5
WORCESTER - MA 4 4 100.0 2.5
BALTIMORE - MD 1 1 100.0 15.3
ANDROSCOGGIN - ME 1 1 100.0 8.3
CUMBERLAND - ME 12 12 100.0 13.7
SAGADAHOC - ME 2 2 100.0 3.8
WASHINGTON - ME 3 3 100.0 10.0
YORK - ME 8 8 100.0 6.2
ST. LOUIS - MO 1 1 100.0 1.8
GUILFORD - NC 2 2 100.0 1.2

Provider group: Hospitals
Access standard: 
1 hospital within 45 miles
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties meeting the access standard

All Employees

County

Total
number of
employees

Employees with
desired access

Number Pct

Average distance
to a choice of

1 provider

ORANGE - NC 1 1 100.0 2.5
BELKNAP - NH 5,866 5,866 100.0 5.5
CARROLL - NH 3,088 3,088 100.0 7.5
CHESHIRE - NH 8,721 8,721 100.0 6.5
COOS - NH 1,485 1,485 100.0 5.7
GRAFTON - NH 13,776 13,776 100.0 4.9
HILLSBOROUGH - NH 39,016 39,016 100.0 3.7
MERRIMACK - NH 17,675 17,675 100.0 5.6
ROCKINGHAM - NH 25,750 25,750 100.0 5.3
STRAFFORD - NH 9,697 9,697 100.0 4.2
SULLIVAN - NH 5,087 5,087 100.0 5.6
BERGEN - NJ 2 2 100.0 1.9
MONTGOMERY - NY 1 1 100.0 3.3
SARATOGA - NY 3 3 100.0 2.4
SUFFOLK - NY 1 1 100.0 7.4
WESTCHESTER - NY 1 1 100.0 5.3
PORTAGE - OH 2 2 100.0 1.7
WAGONER - OK 1 1 100.0 4.0
MULTNOMAH - OR 1 1 100.0 1.1
BUCKS - PA 1 1 100.0 3.3
PHILADELPHIA - PA 1 1 100.0 1.2
LEXINGTON - SC 1 1 100.0 7.9
SPARTANBURG - SC 1 1 100.0 1.6
DALLAS - TX 1 1 100.0 4.2
HARRIS - TX 3 3 100.0 4.2
MONTGOMERY - TX 3 3 100.0 3.2
WILLIAMSON - TX 1 1 100.0 1.4
ALBEMARLE - VA 1 1 100.0 5.9
FAIRFAX - VA 3 3 100.0 3.9
SUFFOLK CITY - VA 1 1 100.0 4.1
CALEDONIA - VT 1 1 100.0 3.3
CHITTENDEN - VT 5 5 100.0 6.7
WINDSOR - VT 3 3 100.0 3.7

Provider group: Hospitals
Access standard: 
1 hospital within 45 miles
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Cigna Open Access Plus - Cigna Healthcare - New Hampshire

Counties not meeting the access standard

All Employees

County

Total
number of
employees

Employees without
desired access

Number Pct

Average distance
to a choice of

1 provider

NO EMPLOYEES MEET THE SPECIFICATIONS

Provider group: Hospitals
Access standard: 
1 hospital within 45 miles
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