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IN-HOME DELIVERY AND 
HOME HEALTH SERVICES

Home health services, medical supplies, and home monitoring

Cigna offers a network of national ancillary providers to ensure convenient access to cost-
effective, quality medical supplies and equipment in the comfort of your home.

Home delivery of medical equipment and supplies

Ambulatory aids
Equipment and supplies that aid with walking, such as walkers, crutches, and canes.

CareCentrix 1.877.466.0164

Beds and accessories
Hospital beds, adjustable and electric beds, and pressure mattresses.

CareCentrix 1.877.466.0164

Breast feeding pumps and supplies
Manual and standard electric breast pumps and replacement supplies.

CareCentrix 1.877.466.0164

Note: A physician’s prescription is required.

Cardiology devices and equipment
Heart monitoring equipment and services, including arrhythmia monitors, Holter monitors, and digital and  
wireless monitoring.

Advanced Cardiac Monitoring, Inc. 1.800.445.0272 

CardioLabs, Inc. 1.800.304.1098 

Cardionet, Inc. 1.866.426.4402 

Lifewatch, Inc. 1.877.774.9846 

Pacemaker Monitoring Center, Inc. dba Cardiac Monitoring Center 1.800.399.8622

Philips Remote Cardiac Services 1.800.367.1095

Medtronics Monitoring, Inc. 1.866.247.7499



Home delivery of medical equipment and supplies (continued)

Compression garments
Compression (tight-fitting) clothing for all areas body used to help post-surgery healing and improve circulation.

Luna Medical, Inc. 1.800.380.4339

Electromed 1.952.758.9299

Continuous Positive Airway Pressure (CPAP) equipment and sleep apnea breathing devices
Breathing equipment and devices to help with sleep apnea and related sleeping disorders.

CareCentrix 1.877.466.0164

External prosthetics and orthotics
Artificial devices (prosthetics) to replace body parts, such as arms and legs, braces and slings, and other types of 
support (orthotics) to help with healing, pain relief, or physical movement. 

Linkia 1.877.754.6542

International normalized ratio (INR) services
Rapid diagnostic test to measure clotting time for patients using blood thinners.

mdINR 1.800.877.4910

Alere Home INR Monitoring 1.800.563.5801

Medical supplies
Disposable health care supplies including bandages, catheters, diabetes testing kits, blood glucose meters, and 
supplies for wound care, ostomy, and incontinence.

180 Medical Inc. 1.877.688.2729

Byram Healthcare 1.877.902.9726

CCS Medical 1.800.726.9811

Edgepark Medical Supplies 1.800.321.0591

Liberty Medical Supply 1.877.341.7377

McKesson Patient Care Solutions, Inc. 1.888.202.5700

Medline Industries 1.800.633.5463

Motorized scooters and electric wheelchairs
Motorized scooters, electric wheelchairs, lifts, ramps, and vehicle accessories to aid mobility.

CareCentrix 1.877.466.0164

Nebulizers
Portable devices and inhalers that deliver treatment using mist to help manage asthma and other breathing problems.

CareCentrix 1.877.466.0164

Oxygen and respiratory equipment
Oxygen tanks, respirators, and supplies (home and portable use).

CareCentrix 1.877.466.0164

2 | Cigna’s home delivery



In-home health care services
In addition to home delivery options we also have a network of participating providers that can perform medical 
services in your home.

Fetal monitoring services
Use of electronic devices to check a baby’s heartbeat before and during childbirth, electronic fetal monitoring 
(EFM), fetal stress tests, and baby heartbeat monitors.

Healthy Connections Home Care Services, Inc. 1.888.304.1800

Alere Women’s and Children’s Health LLC 1.800.950.3963

Home health services
Providers of in-home care for the elderly, individuals with diabetes, or other injuries. This includes rehabilitation 
and physical therapy, heart disease (cardiac) care, and wound care.

Alere Women’s and Children’s Health LLC 1.800.950.3963

CareCentrix 1.877.466.0164

Home infusion services
Nursing services for intravenous (IV) treatment to deliver fluids and prescriptions, including chemotherapy,  
fluid replacement, HIV/AIDS drug treatment, and antibiotics.

CareCentrix 1.877.466.0164

Coram 1.800.423.1411

Sleep disorder services
Testing to measure brainwaves and rapid eye movement (REM) during sleep to diagnose and manage  
sleep disorders.

Watermark Medical, Inc. 1.877.710.6999

Replacement hearing aid batteries
Replacement batteries for digital and digitally programmable analog hearing aids.

Amplifon Hearing Health Care 1.888.669.2175 

Wheelchairs and accessories
Transport chairs and manual wheelchairs, including models that are lightweight, heavyweight, and recline. There 
are also types for sports and pediatric use (strollers).

CareCentrix 1.877.466.0164

Home delivery of medical equipment and supplies (continued)
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